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WinBEAT4 Release Notes  

WinBEAT 4  is our next  generation of business support system for brokers. It helps boost your 

productivity with its easy - to -use new interface and lets you focus on the tasks at hand to produce 

better results.  

WinBEAT 4  has been completely re -developed using Microsoft .N ET techn ology which provides a  
platform to develop new WinBEAT functionality including access for mobile applications.  

WinBEAT 4  is a major re -development of our WinBEAT broking system which has been in the 
market since 2001 and was preceded for more than 20 years by the MicroBEAT DOS -based system.  

These WinBEAT 4  Release Notes are designed to explain all of the changes and enhancements that 
have been made in this major new release of WinBEAT.  

System Administrators  

The WinBEAT 4  Release Notes have been written for all  users however we have incorporated a 

System Administrator Notes section to ensure that the WinBEAT System Administrator  can quickly 

set -up new features such as the User Dashboard s and update or make changes to existing system 
settings as required.  

User Interface  

WinBEAT 4  has a newly designed user interface with user -defined Dashboards that provide Sales, 
Accounting and Claims information at a glance.  

Access to Data  

WinBEAT 4  simplifies how you find and use features, with redesigned menus and a shortcut bar that 

gives you centralised and easy access to operations and functions. Enhanced screen layouts and new 
window tabs let you access more information more quickly.  

Processing Enhancements  

WinBEAT 4  includes new processing options to simplify transaction proce ssing and provide greater 
flexibility.  

e-Commerce Support  

WinBEAT 4  extends support already available for e -commerce through additional third party 
interfaces and our new iClose framework.  

 

 

 

It is recommended that all WinBEAT Users read these Release Note s to ensure they are 

aware of the changes, enhancements and new functionality that will be available to 

them after upgrading to WinBEAT4. 
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WinBEAT4 Workshops  

WinBEAT 4  is a major software upgrade with 

many changes and enhancements. We are 

supporting the r oll -out of WinBEAT4  with a 

series of workshops that we will run Australia -

wide, including a number of regional 

locations. We will also be delivering a series 

of one day Transition to  WinBEAT4  training 

courses  in the second half of 2011.  Course 

dates will be available on our web site soon.  

The WinBEAT4  Workshop provides a fast -

track overview of all the changes and 

enhancements and is aimed at users who are 

familiar with the current WinBEAT release.  

Workshop sessions are 3 hours and will cost 

either .5 of a training credit or $195 (plus 

GST). You will receive a WinBEAT4  Workshop 

Manual and certificate for 3 CIP points.  

The WinBEAT4  Workshop Registration details 

are emailed to you . We suggest that you 

register as soon as you receive your workshop 

invitation, a s places are limited and will fill fast.  

WinBEAT4 Workshop Dates  

Location  Dates  

Melbourne  
27  July 2011  

29 July 2011  

Ballarat  2 August 2011  

Bendigo  3 August 2011  

Albury Wodonga  4 August 2011  

Traralgon  9 August 2011  

Launceston  11 August 2011  

Sydney  17  August 2011  

Canberra  18 August 2011  

Gold Coast  23 August 2011  

Brisbane  24 August 2011  

Cairns  7 September 2011  

Townsville  8 September 2011  

Adelaide  13 September 2011  

Perth  15  September 2011  

Transition to WinBEAT4 Training 

We will be providing train ing for WinBEAT4 in 

the second half of 2011.  Our Transition to 

WinBEAT4 course is designed for any 

experienced WinBEAT user and will also be 

quite relevant to WinBEAT System 

Administrators. Transition to WinBEAT4 

courses will be run in every state by the end 

of September.  

This one -day course will provide an in -depth 

look at all the changes and enhancements 

and how they can be utilised within your 

business to increase efficiency, improve 

reporting standards and help you to provide 

superior customer service.  A full course 

manual will be provided.  

Course outlines, dates and locations can be 

found on our web site ebix.com.au  

WinBEAT4 Training Dates  

Location  Dates  

Melbourne  10 August 2011  Full  

Me lbourne  11 August 2011  Full  

Bendigo  16 August 2011  

Ballarat  17 August 2011  

Albury  18 August 2011  

Traralgon  19 August 2011  

Launceston  25 August 2011  

Melbourne  29 August 2011  Full  

Sydney  30 August 2011  

Canberra  6 September 2011  

Gold Coast  6 Septembe r 2011  

Brisbane  7 September 2011  

Sydney  8 September 2011  

Sydney  9 September 2011  

Cairns  13 September 2011  

Townsville  15 September 2011  

Brisbane  22 September 2011  

Adelaide  27 September 2011  

Adelaide  28 September 2011  

Perth  28 September 2011  

Perth  29 September 2011  

 

http://ebix.com.au/intermediary/winbeat/training
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System Administrator Notes  
The WinBEAT System Administrator  is responsible for the set -up of new features and maintenance of 

the WinBEAT database and options. Our System Administrator  notes are designed to assist with 
implementing new features and functionality as required to suit the  users.  

These notes are also designed to let WinBEAT System Administrator s know the technical and system 

changes that we have made to WinBEAT4 . 

New WinBEAT icons 

We have changed the WinBEAT 4  icons as part o f the upgrade to the WinBEAT user interface.  

Users will now have to look for these desktop icons:  

  
 

The WinBEAT Application 
desktop icon 

WinBEAT Archive 
desktop icon 

The WinBEAT Database 
Manager Application 

Server only 

System Options  

WinBEAT System O ptions has been re -designed so that options and selections  are grouped logically 

and t he forms  are displayed with a more  accessible layout.  

Although System Options may look very different almost all of the selections and options that were 

previously part o f WinBEAT System Options are still available, however a number of small changes 
and new fe atures have been added.  

 

 

System Administrators please ensure users LOG OUT after you make changes in System 

Options. Changes you have made  will be activated once users LOG IN again.  
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Overseas Underwriting  

Overseas Tax Calculated on Fire Brigade Levy  

The WinBEAT System Administrator  can now activate calculation of Overseas Tax on Fire Brigade 

Levy via WinBEAT System options.  

See the Overseas Underwriting section  of these Release Notes for further details  on setting up this 
new function.  

Australian  Fire Brigade Charges Scheme (AFBCS ) 

The purpose of the Australian Fire Brigade Charges Scheme (1982) is to ensure that Australian 

Brokers and agents are not disadvantaged with regard to their statutory obligations concerning the 

payment of Fire Brigade Charges, when placing business with Lloydôs Underwriters and other 
approved London insurers as compared with placing business locally.  

WinBEAT4 will now cater for a deduction of 1% from the Fire Service Levy (FSL) for Authorised 
Overseas Insurers.  

See the Overseas Underwriting section  of these Release Notes for further details  on setting up this 
new fun ction.  

Credit Card Deposit deleted.  

With changes to the regulations around how credit card details are managed, we have made a 

change on the Banking tab to remove the abili ty to Print Credit Card Deposit (Merchant Summary)  

Previously the Credit Card Deposi t would show the full credit card number. This is now not allowed.  

Any brokers who accept  credit card payments  will now be using an EFTPOS machine or an online 

payment system and there is no longer a requirement to print a credit card deposit slip or merch ant 
summary as part of the Print bank deposit function.  

This means that t he Credit Card Summary Form  is no longer available for printing as part of the 
Print Bank Deposit process.  
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Email client  

In order to fix some of the emailing issues that have arisen wi th a range of Microsoft operating 

systems and non -Microsoft email programs  WinBEAT System Administrator s now need to specify the 
email client.  

We have added a new selection  to t he System options ï Control  tab:  

From the FILE menu select Administration ï Sy stem options.  

The Control  tab will be the selected tab  

 

In the section headed  Other , s elect an email client.  

Currently the options are:  

 

If a non -Microsoft  email system is in use Other  should be selected.  

Note that this selection replaces to old checkbox selection SMTP email.  
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Updated Label Format  

You can use WinBEAT to print labels for clients, underwriters, associates and funders. Labels are 

now found in the FORMS menu.  

The label format in WinBEAT4 has been updated to use Avery L7162  which is two labels a cross, 16 
per page.  

This change has been made as the old Unistat code AV38932 label format is no longer available.  

 

 

The new WinBEAT4 Label format is AVERY L7162  

2 labels across and 8 down the page  

 

Reports ð Graphic Analysis  

Some changes have been made to the Graphic Analysis Report.  

REPORTS ï Management ï Graphical analysis.  

The Graphic Analysis Report now uses the same reporting criteria as the Portfolio Analysis report.  

This means that each coinsurance underwriter will be reported individually, rather  than under the 

COINSURANCE heading. This will artificially inflate the policy count as each coinsurance policy will be 
counted for each of the coinsurance underwriters, even though there is only one actual policy.  

Sunrise and Underwriting Agencies  

Changes  have been made to the way WinBEAT4 handles Sunrise policies that are placed with an 

Underwriting Agency.  

WinBEAT  3.3  does not stop the user from  setting up a Sunrise Scheme that uses an Underwriting 

Agency Underwriter as the scheme underwriter.  WinBEAT4 now requires that an actual Underwriter 

is entered if the Underwriting Agency is selected as a Scheme Underwriter.  

WinBEAT sites that  use an Underwriting Agency on a Sunrise Scheme will need to edit the particular 
scheme  BEFORE processing any policies agai nst that scheme.   

WinBEAT will not allow you to process a sunrise policy using a scheme that has an Underwriting 
Agency attached.  

 

In our experience this is likely to relate to -  Club Marine ð Allianz and NTI  
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Edit the Sunrise Scheme  

From the MAINTAIN me nu select Su n rise ï Schemes  

 

The Sunrise schemes dialog box will be displayed.  

Select the Sunrise Scheme that utilises an Underwriting Agency from the Sunrise Scheme drop list  
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Where the Underwriter on the scheme  is flagged as an Underwriting Agency (in WinBEAT) the 

WinBEAT System Administrator  will be required to select the ñUnderwritten by ò Underwriter, as in 

the following example:  

 

 the updated Scheme.  

Once the Scheme has been update d,  users will be able to process Sunrise transactions that use this 

scheme.  

NTI 

For those users who have NTI set 

up as an Underwriting Agency ï 

according to ASIC this is 

incorrect, and ASIC reports will 

not be compiled correctly if this is 

the case. NTI is considered an 

Underwriter.  

The WinBEAT System Administrator 

will ne ed to set up a new Underwriter 

Account that shows NTI as an actual 

underwriter (not an Underwriting 
agency).  

The NTI Sunrise S cheme will then 

have to be edited to change the 

Underwriter to the new NTI 
Underwriter account.   

Sunrise policies can then be pr ocessed and will automatically be allocated to the correct NTI 

Underwriter.  

The old NTI Underwriting Agency should be set to Runoff via Maintain -  Underwriters ï Activity.  
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Club Marine  

For those users who have Club 

Marine  set-up as an Underwriter -  

accordi ng to ASIC this is 

incorrect, and ASIC reports will 

not be compiled correctly if this is 

the case. Club Marine is 

considered an Underwriting 

Agency.  

The WinBEAT System Administrator 

will need to set up a new Underwriter 

Account that shows Club marine  as 
an  Underwriting agen cy. 

The Club Marine  Sunrise S cheme will 

then have to be edited to change the 

Underwriter to the new Club Marine  

Underwriter account  with the 

Underwritten by Underwriter account 

flagged as Allianz  

 

Sunrise policies can then be processed and will automatically be allocated to the correct Club Marine 

Underwriting Agency with Allianz shown as the actual Underwriter.  

The old Club Marine Underwriter should be set to Runoff via Maintain -  Underwriters ï Activity.  
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Turn on Single User mode  

A new  function has been added to the WinBEAT Security Model to allow a WinBEAT System 

Administrator  to ñTurn on Single User modeò. 

This allows WinBEAT System Administrator s to block any user from logging in at other than Enquiry 

level whilst running Close Month  or other single user functions.  

 

It is best to ensure all users are logged out prior to turning on Single User mode as they will 

not be permitted to complete any transactions that they may be processing while Single 

User mode is in force.  

From the FILE menu select Administration ï Users.  

The following window will be displayed.  

Click  

 

The following message will be displayed:  
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If a user is in the middle o f any type of WinBEAT transaction they will not be permitted to complete 
the transaction until Sing le User mode is turned off.  

Single User mode and Close of month  

Single User mode is automatically enforced when the WinBEAT System Administrator  started the 

Close Month process.  

It is important to ensure all users have completed their transactions and are logged out of WinBEAT 

before running the Close month processes.  

When the WinBEAT System Administrator  select s TRANSACTION ï Close of month, the following 
message will be displayed:  

 

The Close of month process will automatically turn off Single User mode o nce it is completed.  

Diagnostic  

Single User mode will be enforced when the WinBEAT System Administrator run s a Diagnostic  
Report.  

FILE ï D iagnosti c. 

Once the function is completed Single User mode will be  automatically turned off.  

Database Services  

Single User mode will be enforced when the WinBEAT System Administrator runs Database S ervices . 

FILE ï Administration ï Database Services  

Database Services is a WinBEAT registration option.  

Once the function is completed Single User mode will be  automatically tur ned off.  

Turn off Single User mode  

To turn off Single User mode the WinBEAT System Administrator  should complete the following 

steps:  

From the FILE menu select Administration ï Users.  

Click  

All users will now be allowed to log i n again at their normal se curity level . 
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Users and Custom Security  

WinBEAT System Administrator s will see that the setup of users has changed in WinBEAT4 . 

All user administration functions are  now found in the Administration menu.  

Select FILE ï Administration ï Users  

 

Select a Use r and the Ma intai n user  window will be displayed:  

 

Details, Custom security, Account manager security and dashboard are now found on Tabs replacing  
the buttons used previously . 
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WinBEAT System Administrator s can totally customise the security levels for eac h user in WinBEAT 
using the WinBEAT Custom Security module.  

For those WinBEAT System Administrator s who use custom security it is important to note that 

because all the menus have been updated, the actual selections in custom security have also 
changed.  

Select the Custom security  tab:  

 

The custom security select ion is defined by the menu it  is found in . 

Example : FileAdministration Users used to be FileUsers in WinBEAT 3.3.  

The custom security grid is sorted alphabetical order.  

Reminders  

The old WinBEAT3.3.x  Reminders system has been integrated into the WinBEAT4 Diary.  Any future 

dated  reminders will be transferred into the WinBEAT4 Diary on upgrade from WinBEAT 3.3 to 
WinBEAT4.  

 

WinBEAT System Administrators will have to register the Diary module before upg rading to 

WinBEAT4  (no cost)  if users wish to keep using their reminders.  
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Reminder s will now pop -up at the designated time:  

 

The user may  the popped reminder for between 10 mins and one day.  

 

A  function is also available.  

Some users may find they h ave accumulated many, many reminders which were created in previous 

versions of WinBEAT.  

If reminders keep popping up and are not required the user can click  to stop the 

Reminders dialog box from popping up constantly.  

Diary Registration  

A registration i s required to activate WinBEAT Diary. There is no charge to activate this module.  

Simply email winbeat@ebix.com.au  and request activation of the Diary module to receive a 
registration update and the WinBEAT Diary User Guide.  

mailto:winbeat@ebix.com.au


 

 

email  winbeat@ebix .com.au  Page  14 

web    ebix.com.au  © Ebix Australia Pty Ltd  

New WinBEAT Database Manager  

The WinBEAT D atabase Manager application provides the WinBEAT System Administrator  with a set 

of tools  to work with various aspects of SQL and their  WinBEAT database /s .  

WinBEAT Database Manager should  be installed on the  SQL server by the WinBEAT System 

Administrator.  Full details on installation of the WinBEAT Database Manager can be found in the 
WinBEAT Installation User Guide.  

The WinBEAT D atabase Manager  is automatically upgraded to the new WinBEAT 4  version as p art of 
the server upgrade process.  

The Database Manager user interface has been redesigned to make it easier to use.  

 

When using the WinBEAT4 Database Manager the System Administrator  must select a ledger  from 

the Available ledgers list before selecting t he required management function . 

A number of WinBEAT4 User Guides have been written to assist you with each of the WinBEAT 

Database Manager functions. Some functions are ONLY to be used under the  direction of Ebix 

Helpdesk  staff.  
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Backup  

There may be times when the System Administrator  needs  to perform a manual backup, e.g. when  

moving servers or  changing hardware, or prior to an end of month  

Please contact the Ebix helpdesk and request the WinBEAT Backup User Guide .  

Restore 

Restore allows you to reinstate a  prior WinBEAT backup.  

This function should ONLY be used when directed by  the WinBEAT  Helpdesk . 

Device Management  

Device Management allows you to Fix or Delete a ódevice ô (backup location) . 

This function should ONLY be used when directed by  the WinBEAT Hel pdesk . 

Advanced Restore  

Advanced Restore allows you to restore a backup without setting a Device (which means you can 

restore directly from the backup CD  or other media )  

This function should ONLY be used when directed by  the WinBEAT Helpdesk . 

Schedule Back ups 

Upon  installation of WinBEAT Database Manager the scheduled backup  has a default setting of  12pm 

(midnight) Monday to Friday. This automatic backup procedure will only be successful for those who 
leave their SQL server on all the time . 

Schedule Backups  allow s you to change the backup to run at a more convenient  time . 

Please contact the WinBEAT helpdesk and request the WinBEAT Backup User Guide .  

Copy Live to Training  

Selecting Copy Live to T raining will duplicate your live WinBEAT database into a Trainin g Database . 

Please contact the WinBEAT helpdesk and request the WinBEAT Copy Live to Training User 
Guide .  

Archive & Delete  

WinBEAT Archive & Delete allows you to remove old client, policy and claims information out of your 

current WinBEAT database and into  a newly created Archive database.  

WinBEAT Archive & Delete will archive selected client, policy and claims information to an archive 
database and then delete these records from your live WinBEAT database.  

Please contact the WinBEAT  helpdesk and request t he WinBEAT Archive & Delete User Guide .  
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Schedule Dashboard Task  

WinBEAT4 has a newly designed user interface with user -defined Dashboards that provide Sales, 

Accounting and Claims information at a glance.  

Each User can have a pre -defined ñdashboardò based on their role. The WinBEAT System 

Administrator can optionally configure each user with the appropriate dashboard.   

In order to ensure WinBEAT does not slow down because it is constantly collating dashboard data 

the data for the various dashboards is colla ted overnight as an automatic service.  This means you 

will need to leave your WinBEAT server on each night if you want the dashboard data to be collected 

and ready for display as each user logs in on the following morning.  

The Dashboard data collection ta sk is configured in the WinBEAT Database Manager tool which is 

installed on your WinBEAT server.  

You can see more about setting up the WinBEAT4  Dashboards here  

Please contact the WinBEAT helpdesk and request the W inBEAT Dashboard User Guide .  

 

 

Email winbeat@ebix.com.au  to request any of the above WinBEAT4 User Guides  

mailto:winbeat@ebix.com.au
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New User Interface  
WinBEAT 4  has a newly designed user interface making it mo re accessible and easier to us e for 

both new users and those who are experienced WinBEAT users . 

Standardised Menus and Toolbars  

There have  been major changes to the menus in WinBEAT4. We have reduced the number of menus 

available and arranged like menu selections  into logical groups . 

Prev iously there were up to 14 menus available, depending on which WinBEAT Registration options 

were activated. We have reduced the number of menus to eigh t in total which will be static; that is , 
the same menus will display for all users.  

The new  Shortcuts  allow you to easily  access commonly used functions and are designed to replace 

the old WinBEAT 3.3 toolbar.  

The  button simply allows you to log -out and display the log - in dialog box, ready for you to 

log in again. This button will be highlighted when yo u hover your mouse over it.  

The  button will take you to the new online help system which will have searchable help 

on all aspects of WinBEAT as well as a range of PDF documents for all WinBEAT options that users 
can view or download.  This button will be highlighted when you hover your mouse over it.  

The logged user and the date and time they logged in are always displayed on the bottom right of 

the WinBEAT window . 

 

Static menus  are less 
confusing for users  

Shortcuts give quick 
access to common ly  

used  functions  

 

Logged user and 
date and time they 

logged in  
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Function Tabs  

As the user opens  various functions, e ach WinBEAT function will displa y at the top of the WinBEAT 

window  as a Function  tab.  

This means users can immediately see the number of WinBEAT windows they  have open at  any 
time.   

The highlighted tab  is the function that is currently displayed in the WinBEAT 

window.  

Users can quickly swi tch between functions simply by clicking the required Function tab  

These new Function tabs make it easy to switch between tasks and activities quickly.  

 

 

The user can see up to six Function tabs across the top of WinBEAT screen at any time.  

If more func tions are open , WinBEAT will display an additional  button. Users can click this button 

to display more function tabs.  

 

 

 

Users can close a function  by clicking the  on the Function tab.  

The Function tab close button  is highlighted  when the mouse  is hovered  over it.  

If the user has started to process a ny type of transaction , a warning message will be displayed when 

they try to close the window using the function tab  , ensur ing  that work is not lost . 

For example:  

 

The user can select and complete t he transaction before exiting.  

Function tabs allow 
fast switching 
between tasks  

Quickly close task 

windows using the  

Additional Function 
Tabs can be displayed  
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Shortcuts  

The new WinBEAT4 Shortcuts are designed to give users quick access to commonly used WinBEAT 

functions.  

The Shortcut will be highlighted when the mouse is hovered over it.  

 

Enquiry  opens the Client / Policy Enquiry window  

Transaction  opens Transaction Entry  

Receipt  opens Client Receipts  

Print  opens the Invoice queue ï queued invoices  

Claim  opens Claims Enquiry  

Compliance  opens the Client Compliance window  

As each shortcut is clicked the relevant Function  windo w is op ened and the function tab is displayed  

above the menu :  

 
























































































































































