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Testing Sunrise™ Exchange Connection

All workstations requiring access to Sunrise™ Exchange will need to be tested as
follows.

IP Utility Test
1. Click on the following link:

http://www.ebix.com.au/files/zip/IPUtility.zip

File Download

Do you want to open or save this file?

@ Mame: IPUkiliby, zip
Twpe: WinZip File, 50.6KE

Frarm: s, ebis, com, au

Open ] L Save | [ Cancel

Alwayz azk before opening this type of file

|--’ Wwhile files from the Intemet can be useful, zome files can potentially
harm your computer. |f pou do nak st the zource, do ok open or
save thiz file. "What's the rizk?

2. Click savwe  and save IPUtility.zip to a folder on your Desktop.

3. Double-click on IPUtility.zip.

TPLIEity.zip

WinZip will display

-2 WinZip - IPUtility.zip =03

File actions ©Options Help

HE @S

Qpen Favorites Add Extract Encrypt Wig Checkout  izard

Tvpe
Application
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4. Highlight IPUtility.exe and click Extract.
5. Select Desktop and click  Estract .

6. Go to Desktop and Double-click IPUtility.exe.

O

IPLIEliEy exe

The Sunrise™ Exchange Test Utility window will display

;!,\.' Sunrise™ Exchange Test Utility g Cl
—eneral Tests
1 Check Hosts 2. Test Praduct *l Telnet M

7. Click 1. Check Hosts

X Sunrise™ Exc hange Test Ltility o [ m
—General Tests
1. Check Hosts 2 Test Procuct |$|Te|net j
address missing: 17E_27.1_.81 &]
Address missing: 17E_27.1_8:2
Address missing: 17E_27.1.83
Address missing: 17E_27.1_54
address missing: 17E_27.1_85
Address missing: 17Z.27.1.86 r - — —]
bddrezs missing: 172.27.1.87 Sunrise TestUtility
Address missing: 17E_2Z7.1_88
Address missing: 172.27.1.8%9 fdd Sunrise addresses 7
Address missing: 17E_27.1.90
Address missing: 17E_27.1.91 ik I Cancel |
Address missing: 17E_27.1.9:2
address missing: 17E_27.1.93
Address missing: 17E_27.1.94 L
Address missing: 17E_27.1.9& r
Address missing: 17E_27.1.96
Address missing: 17E_27.1.97
Address missing: 17E.27.1.98
Address missing: 17E.27.1.95

8. Click OF | to add Sunrise addresses.
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Expected Results:

Sunrise addresses should automatically be added:

N
sunrise
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‘1 Sunrise™ Exchange Test Utility

=)o

1. Check Hosts

2 Test Procuct | $| Telnet

[

—General Tests
Added: 17z,
Added: 172,
Added: 17Z.
Added: 172,
Added: 17z,
Added: 172,
Added: 17Z.
Added: 172,
Added: 17Z.
Added: 17Z.
Added: 172,
Added: 17&.
Added: 17Z.
Added: 17Z.
Added: 172,
Added: 17&.
Added: 17Z.

Sunrise

Z7.
zZ7.
zZ7.
Z7.
Z7.
zZ7.
zZ7.
Z7.
s
zZ7.
Z7.
Z7.
s
zZ7.
Z7.
Z7.
s
addresszes added!

FE R RERRRRRRRRRR®RR

B3
.84
_BE
.86
.87
1]
_Bo
.30
.51
_DE
]
.54
_5E
=l
.37
]
1.

239

SunriseIP-832
SunriseIP-54
SunriseIP-825
SunriseIP-86
SunriseIP-27
SunriseIP-88
SunriseIP-829
SunriseIP-30
SunriseIP-91
SunriseIP-92
EunriseIP-93
funriseIP-94
SunriseIP-95
SunriseIP-96&
EfunriseIP-97
SunriseIP-98
SunriseIP-99

(]

9. Click 1. Check Host=

again.

This following message will confirm that Host file entries exist.

Checking Host file entries.
Hosts=s file located: CoAWINDOWSS systemn3Zidrivershetohhosts
No changes recquired.

10.Click on the IP Utility icon (3! in the top left corner) and select Use IE from the menu.

.1 Sunrise™ Exchange Test Utility

oS

Move

= Minirmize

2 Test Product |$| Telnet

[

Zhange Made
Send log to
se IE

Log Events
About

by

¥ Close

Alt+F4

TaE T IrET

[

L

=

EunriseIP-87
SunriseIP-58
SunriseIP-82
SunriseIP-90
SunriseIP-91
EunriseIP-92
SunriseIP-93
SunriseIP-94
SunriseIP-95

(]
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This will place a tick beside Use IE.

11.Return to the Sunrise™ Exchange Test Utility.

1 Sunrise™ Exchange Test Utility g [
—zeneral Tests
1. Check Hosts 2 Test Product | $| Telnet j

12.Select | Telnet | from the drop down menu and click __ 2 Test Frodket

Expected Results:

The Test Product should display in the screen. This indicates that the test has been successful.

INS Accreditation Test Product - Version 0.01

US1NESS -

Product selected: version:

Broker Registered for GST: N

Cover from 22/09/2008 to Z2/09/2009 - expires 22/10/2008
Policy Attachment Date 22/09/2008

INSURED Code: [TEST....]
Name : [Test Client.............ccu... 1
Address:

]
1 State: [NSW]
Posteode :[2000]
] (Priv)

Location: ] Posteode:[....]1
Description:
Sum Insured:

Failed Test:

A No JVM Installed error message shown below indicates that you will need to download and
install Java.
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For example,

& Intemet Explorer Script Error

Fa
£ ! '-0] An emor haz occuned i the script on this page.

7
o
BMSIAppiet’ iz undelined
0

hitp /172 27.1.71:8080/product ‘serviet FWProduct Senviet 7
actionCategory=seliredirectrated Session|d=0a 4426688324 1b
S0cEas-

Do pou wank ko continue running sciipks on thes page?

[es ][ o |

This download is available from http://java.com/en/download/manual.jsp.

Download and install the Windows XP/Vista2000/2003 /2008 Offline file.

Javain Action Downloads Help Center

g::‘t'::: Operating Java Downloads for All Operating Systems
» Windows Recommended Version 6 Update 17
» Solaris ) . .
- Linux Selectthe file according to your operating systemn from the list below to get the latest Java for your
s computer.
= Other Java Versions =Whatis Java?

Downloads are subject to our license agreement

Once you have installed Java on your computer, you might be required to restart your browser. You can
verify that it has been installed carrectly by clicking Verify Mow” below.

&Y  windows
©  Windows 7XPNIstai20001200312008 Online Verify Now

. Instructions
filesize: ~ 10 MB

After installing Java,

restart your browser and
Instructions verify Java has been

installed caorrectly.

0 Windows 7XP/Nistaf2000/2003/2008 Offline
filesize: 15.2 MB

Once Java is installed, restart your computer and reload the test product selection to make
sure the test product can be loaded.

© EbixExchange Australia Pty Ltd Page 5 of 9
Document Ref: SR-1075 Version: 4.0



http://java.com/en/download/manual.jsp

&
(LN
B’X SUI‘II.‘I\JG

AUSTRALIA

EbixExchange Australia Pty Lid

Web Product Tests

Note:

To run the following tests you will need a password. Please contact our Client
Service Centre (CSC) on 1800 331 018 to obtain the password and sign off your VPN
Tests.

1. Return to the Sunrise™ Exchange Test Utility.

21" Sunrise™ Exchange Test Utility g &
General Tests
{ 1. Check Hosts | 2. Test Product |*| Allianz| ~|
2. Select |*“@*”i5'”z | from the drop down menu and click 2 Test Product |
SunriseTestUtility
Enter pazzword for: ALLIANZ - A8l CMP
Cancel |

3. Enter the password (provided by CSC) and click 0Ok |

Expected Result:

The Allianz Test Product should load within the screen. This indicates that the web test has
been successful.

L3 Latest News | Contact Us | Help
Allianz ()

Motor Insurance - New Business Clientname: Test Client

Faolicy number. To be advised
J Policy details | Wehicle 1 T Premium summar)f}

Complete policy details below.

Policy details

Account details |A1420'D'D'D'D'D1 Connection Test v|
Client code TEST

4. Return to the Sunrise™ Exchange Test Utility.
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.1 Sunrise™ Exchange Test Utility g [
—General Tests
1. Check Hosts 2 Test Product | * | CGU |
5. Select |5V | from the drop down menu and click 2 Test Procuct |
SunriseTestUItility E
Enter passward for: CGL - CGLUHH
Cancel |

6. Enter the password (provided by CSC) and click Ok |
Expected Result:

The CGU Test Product should load up in the screen. This indicates that the web test has been

successful.
: General %% Risk Premium Insured Select...
Header  $, e 3
® © 6 @ o« >
. cou Policy Header
roduct onnect
Home Account number [1008591 CGU INSURANCE |
Client Test Client Palicy type K? ISeIect... j
Palicy Mo. Insurer scheme ISeIect... j
Start date 22 Sep 2008 Is this policy to be exempt 7 Im
End date 22 Sep 2009 from stamp duty? :
Is this policy to be net of 2 Im
Transaction MNew business commission? .
Status Unclosed - NEW Date of hirth of the oldest @ |—
Effective 22 Sep 2008 insured =
Do you want the sums
insured on this policy Z IYes vl
indexed on renewal?
(Edit {(Delete Situation 1 Renewal underwriting mode {7 Auto
400 George St Sydney N__. {Abort  { Suspend { Help
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For Sunrise Executive Only

Note:

If you are connecting to Sunrise Executive, the following test should also be run to
ensure you are able to access the application successfully.

1. Return to the Sunrise™ Exchange Test Utility.

21" Sunrise™ Exchange Test Utility g &
—izeneral Tests
1. Check Hosts 2 Test Product | §| Telnet |

2. Click on the IP Utility icon (}17 in the top left corner) and select Change Mode from the
menu.

L!_\.' Sunrise™ Exchange Test Utility g =

Mave 2 Test Product | * | CGLU j

Minirize

Zhange Maode

Send log b R
Ise IE

Log Events
About

¥ Close Alt+F4
|

Further selections are now available.

b H . —
21 Sunrise™ Exchange Test Utility g O
—izeneral Tests
1. Check Hosts 2 Test Product * | Telnet j
3. Sunrize TE 4. Java Test 5. Sunrize Executive |
— LHilties
Address Size Courit Timeout
| 17227191 x| = | 4 | 1000
[T Mames toritar | I 5 Ming Pingy | Trace | Stop |
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3. Click 4. Sunrize Executive

Expected Result:

The Sunrise Exchange Executive login page should be displayed.

| sunrise
exchange
Welcome to .
sunrise
{_ exchange
Executive

Sunrise Executive Login

Company Id: ||
User Id: |
Password: | Login |

N
sunrise

N

This indicates you can successfully access Sunrise Executive.
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