ise | Fafx

v AUSTRALIA

Batch Printing Facility

Installation and Configuration

EbixExchange Confidential and Proprietary

This document and the information contained therein are confidential to and the property of EbixExchange
Australia Pty Ltd. This information is made available to Sunrise customers for the sole purpose of conducting the

company’s business and is not to be disclosed without prior written consent. All rights reserved.




Batch Printing Facility
Installation and Configuration

© EbixExchange Australia Pty Ltd 2008

Disclaimer:

Every effort has been made to provide accurate and
complete information. However, EbixExchange Australia Pty
Ltd assumes no responsibility for any direct, indirect,
incidental or consequential damages arising from the use of
the information in this document. Data and case-study
examples are intended to be fictional.

Copyright:

No part of this publication may be reproduced in any form,
or stored in a database or retrieval system, or transmitted or
distributed in any form by any means electronic, mechanical
photocopying, recording, or otherwise without written
permission from EbixExchange Australia Pty Ltd.

This manual was produced using Windows XP Professional and
Microsoft Word 2003

Last Updated: 17/11/08



Table of Contents

INETOAUCTION ...ttt et st e b e et e s b e e eabeeenees 1
Installing the Batch Printing FACIILY .........ccociiiiiiiii e 2
2.1 Downloading the SEtUP FIlES ......ccvevei it 2
2.2  Creating Desktop ShOMCUL...........ccuiiiiiie e 6
Configuring the Batch Printing FACIIILY ........coociveeiiee e 7
Using the Batch Printing FACIIItY .......c..oeoiiiee e 10
4.1 FINA PHNEJIOD oo 10

o A\ U | {1 0} TR RTRTTRRTTTN 12



Batch Printing Facility
Installation and Configuration

1 Introduction

The Sunrise™ Exchange Batch Printing facility is an independent application that enables
intermediaries (and suppliers) to connect to the Sunrise™ Exchange Transaction Engine
print queue. Using the various configuration and document selection parameters, the
facility polls for, downloads, and prints documents selected in a batch mode.

This document outlines the instructions for the installation, configuration and use of the
facility.

© EbixExchange Australia Pty Ltd Page 1
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2 Installing the Batch Printing
Facility

The Sunrise™ Exchange Batch Printing Facility is available from the Client Service Centre
(csc@ebix.com.au) via email, or can be downloaded from www.ebix.com.au.

A

[E7] DocPrint.zip (2,15 ME)

Save Attachments. .,

The above diagram shows an example of the attachment using Outlook Express 6.0

2.1 Downloading the Setup Files

Upon receipt of the email, click on Save Attachments.

Save Attachments

Attachments To Be Saved:

DocPrink. zip (2, 15 ME)

Select Al

Save To
i\ JOANMEM My Documents D Drive'l,SLINRISE'I,Eiatu:I| [ Browse. . ]

The above diagram shows an example of the attachment using Outlook Express 6.0
Enter your preferred location in the ‘Save To’ box.

To change the default location, click on Browse and select another location. Once
selected, click Save to store ‘DocPrint.zip’.

The location where you have saved the file will appear on the screen. If this does not
appear, locate the ‘DocPrint.zip’ (using a tool such as Windows Explorer) on your
workstation.

© EbixExchange Australia Pty Ltd Page 2
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@¥ Baich Printing

File Edit ‘ew Favorites Tools  Help

@Back - \‘_) l.@ pSearch f.E‘ Folders '

Address |[E:] CHAICAMMEMMY Documents D Drivel SUMRISENBatch Printing

[C5) Favorites
[E] My Documents
= [C3) My Dacuments D Drive
I3 Admin Documents
[ Checklists
[ Clients
) PO
[ Fames
E:l Fees
[C5) Inshet Templates
[0 Labels
E:l Leave
E] Mergers
@ Iy Pictures
= 15 SUMRISE
123 Batch Printing

Folders x E|
- r DacPrint . zip
[ icons ~ f 2,183 KB
= 15 JOAMMEM
[ Deskiop

Double click on DocPrint.zip.

The following unzip procedure is an guide only. Your WinZip screens may differ slightly.

z

B DocPrint.zip

File  Edit Favorites Tools  Help

@Back b \J Lﬁ /'_H\ Search lL- Folders v

Wiew

fddress ([ C\IOANMEMMy Documents D Drivel\SUNRISE|Batch Printing\DacPrint.zip

v|Go

Folder Tasks &l ﬁl
ASYCFILT.DLL COMCAT.DLL  DocPdf.exe

(B Extract all files

Other Places
MSFLYGRD ..

g =

MIVEYMED.. ..

Details

)

STeUMST.EXE STDOLEZ.TLE TABCTLIZ....

O O B

DocPrint. exe

a & o 3 [

OLEAUTSZ. ...

OLEPRO3Z,...

)

WBGSTKIT.DLL

3]

DocPrint.ini - DocTransfe.., MSCOMCTL...
. ....
L=
=
sebup.exe SETUP.LST  SETUPL.EXE

Click on Extract all files.

The Extraction Wizard will open.

© EbixExchange Australia Pty Ltd
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Extraction Wizard

Welcome to the
Compressed (zipped)
Folders Extraction
Wizard

The extraction wizard helpz you copy files
from inside a ZIP archive.

To continue, chck Mext.

[ Mest> |[ Cancel

Click Next to continue.

Extraction Wizard

Select a Destination

chooge.

Filez ingide the ZIF archive will be extractad to the location pou

3
@]

Select a folder to extract fles to.

Filzz will be extracted ta thiz directony:
| JMBISE\Batch PrintingsD o

yments D Din

|

Estracting...

[

[ ¢ Back ”

J |

et > Cancel ]

Select a folder to extract the files to. To change the default folder, click Browse and

select another location.

Click Next to continue.

© EbixExchange Australia Pty Ltd
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Extraction Wizard

Extraction Complete
Filez have been successfully extracted from the ZIF archive.

Filez have been successfully extracted to the following

directony:

C:nIOAMME bWy Documents D 0. _ABatch Printing

To zee your extracted files, check the box below:

Press finish to continue.

| Finsh |

[ Cancel

The files will be extracted to the folder selected.

An example of the files extracted is shown below:

Marne

| %] AsvCFILT DL

| =] comcaTt.oLL
B3 DocPdf.exe
éDDcPrint.exe

& DocPrint ini

[EI DacPrink, zip

[ DocTransfer.exe
| =] mscomcTL.OC:
| =] ML GRD.OC
| %] MavEYMED,DLL
%] oLEAUTIZ,DLL
|%] oLEPROSZ.DLL
88 SETUP,EXE
@setup.exe
SETUP.LST

(&3 sTeUNST.EXE
STDOLEZ. TLE

| %] TaBCTLAZ OCK
| %] vBEsTRIT.DLL

Size  Twpe
145KE Application Extension
22 KB  Application Extension
40KE Application
156 KE  application
1 KB Configuration Settings
2,183 KB Compressed (zippe. ..
56 KB Application
1,042 KB Activer Contral
239KE  Activek Control
1,356 KB Application Extension
535 KE Application Extension
161 KB  Application Extension
244 KB  Application
137 KE  Application
SKE LSTFile
7ZKE Application
13KE TLE File
205 KB Activek Control
100KE  Application Extension

Date Modified

8/03/1999 12:00 AM
310571998 12:00 AM
2608/2002 10:36 AM
§/09/2002 5:13 PM

30/09/2003 9132 AM
10/0Z/2004 11:11 AM
26)08)2002 10:36 AM
22)05)2000 12:00 Ar
22)05/2000 12:00 AR
271052000 12:00 AM
12/04)2000 12:00 AM
8/03§1999 12:00 AM
14/03/2000 12:00 AM
14/03/2000 12:00 AM
9/10/2001 6:09 PM

1/06/1999 12:00 A
3/06S1999 12:00 AM
22)05§2000 12:00 AM
1/06/1999 12:00 AR

© EbixExchange Australia Pty Ltd
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2.2 Creating Desktop Shortcut

Using Windows Explorer, locate the file DocPrint.exe from the folder that contains the
extracted files.

Place the cursor over the file name and right click.

1 DocPrint.ini
= Configuration Setkings
1KE
f MSFLEGRD, OnZ
"‘@ Ackivey Control
239 KB

xchange Document. .

Scan For Viruses
Pin to Stark menu

-

r Send To 4 (£ Compressed (zipped) Folder LL
i
Copy ) Mail Recipient
|E Create Shorkout B My Docurmnents .0 Setup Toolkit
7 Delete ,% 3% Floppy (A1) poration

Rename
i DWDJCD-RW Drive (D) i
1 Properties - B SR8 L gl
E [ "'p | 205 KB

Select Send to Desktop to create a shortcut.

© EbixExchange Australia Pty Ltd Page 6
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3 Configuring the Batch Printing
Facility

Open the Document Printer using your desktop shortcut:

7L<l

Shorkcut to

The Sunrise™ Exchange Document Printer screen will appear.

= Sunrise™ Exchange Document Printer

§=8 Toolz Help
Find Pint Job | Auto Print |
Search Criteria
. Search
LCompany: Client Id: | Statuz | Al -

Bus Domain: Puolicy Mo: | Llear
Queued Orr (18 Mar 2008 Our. Fef: |
Queued By Description: |

Search Results
(ueued On | Gueled By | Product | Policy Mo Client 1d D escription Statu
< X ' -

Note:

To configure the Network component of the Batch Printing Facility you will need
your Sunrise™ Configuration Sheet. If you are unable to locate your copy of this
document, please contact csc@ebix.com.au

Select Tools and Options.

The Options window will appear with the Network panel displayed.

© EbixExchange Australia Pty Ltd Page 7
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Search Criteria

Company: J— i TE Connection -
Buz Domain: ]— L o |hittp:

Metwork, ] Processing ]

Search

:_:__] 3
Clear

Queued On: ]'I EFeb 3 Prowsy Server: I
Hemiea a): ] Time Out; ]20 zeconds

—Search Results -

Statu

~ Login
Oususd On ) -
Login D I||:uanne
Pazsword: |test
Uzer |D: Iinannem
< Help ‘ Cancel I

Done >

Enter your details as outlined.

TE Connection

TE URL: A sample TE URL for the Sunrise™ Exchange Transaction Engine will default. You
will need to override this URL with the one supplied in your Sunrise™ Configuration Sheet.

Proxy Server: If you are required to connect to the Sunrise™ Exchange via a proxy server,

enter the URL for the Proxy Server.

Time Out: Nominate the timeout period, or accept the default of 20 seconds. If there is no
response from the Sunrise™ Exchange Transaction Engine while attempting to download
your print documents, the connection will stop in the timeframe set here.

Login

Enter your Login Id (Intermediary 1d), Password, and User Id. This information is

supplied in your Sunrise™ Configuration Sheet.

Click the Processing tab.

© EbixExchange Australia Pty Ltd
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Configuring the Batch Printing Facility

Search Criteria HEHOTE)
Coaitary: I— Auto Print Dptions j Search
s Dlownain: I— Eolling Period: |5— minutes Auto Start? | Clear
Hueued O W Signal Interval: |1— minutes Debug Mode? [
el I— Cleanup Local Log Files
semen Beauits Cleanup Time: IW Keep Files For: ’T days
Queued On Statu
Printer
Marne: |HP Officel et j Mo, Of Copies: "I_‘

{_ Help ‘ Cancel | Done _}
[T ] | |

Auto Print Options

Polling Period: This is the number of minutes the Document Printer will search for new
documents in the Sunrise™ Exchange Transaction Engine Print Queue.

Auto Start?: Select this option for the program to immediately search for documents when it
is started.

Signal Interval: This will inform the user, upon the nominated hour, that the program is
polling the Sunrise™ Exchange Transaction Engine database. If the interval is set to one, it
will print a report every hour indicating that it is still polling.

Debug Mode?: Select this option when requested by the Client Service Centre to view a more
detailed and technical response to an error.

Cleanup Local Log Files

Cleanup Time: This is the time of day you nominate for all log files to be cleared.

Keep Eiles For <Enter No. of Days=>: This is the number of days you specify to keep the
log files.

Printer

Name: Select the printer name from the dropdown list to set it as the default printer.
If the required printer is not in the dropdown list, it will need to be added to the PC
through Windows. The next time the Document Printer is started, the new printer will
display in the list.

No of Copies: Enter the default number of copies you wish to print for each item.

Click Done to save the changes.

Click Eile and Exit for the changes to take effect.

© EbixExchange Australia Pty Ltd Page 9
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4 Using the Batch Printing
Facility

Open the Document Printer using your desktop shortcut

7L<l

Shorkcut to

The Sunrise™ Exchange Document Printer screen will appear.

= Sunrise™ Exchange Document Printer
§=8 Toolz Help

Find Pint Job | Auto Print |

Search Criteria

LCompany: Client Id: | Statuz: | Al - 4
Bus Domain: Ii Puolicy Mo: | Llear

Queued On: m Our. Ref: |

Queued By: Ii Description: |

Search Results

Search

(ueued On | Gueled By | Product | Policy Mo Client 1d D escription Statu

| #
|

4.1 Find Print Job

The Find Print Job panel allows you to search for, and print a particular document (s),
using various search criteria.

Search Criteria
Enter any relevant search criteria and click Search.

Whilst the facility is logging in and searching for Sunrise™ Exchange documentation, an
information panel, similar to the following, will show the current status.

© EbixExchange Australia Pty Ltd Page 10



Using the Batch Printing Facility

& Sunrise™ Exchange Document Printer

....................................

Logging in ___ Ll - :

Sending Request

[ Buytes Received

Search Results

The document(s) matching the search criteria entered will display in the Search Results
section.

Click the required document.
Hint:

To select multiple documents, hold the Shift key down and select using the down arrow
key.

Click More Info for detail about the document(s) selected.
Click Print All to print all documents listed.
Click Preview to view a document prior to printing.

Click Print to print the selected document(s) only.

© EbixExchange Australia Pty Ltd Page 11
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4.2 Auto Print

The Auto Print panel allows print criteria to be entered so that documents are printed
automatically, as they are polled from the Sunrise™ Exchange Transaction Engine.

= Sunrise™ Exchange Document Printer,

File Tools Help

Find Print Job Auto Prt |

Print Criteria

Start
Company: || Buz Domain: Gueued By
Activity Log

Log File Hame: C:\JOANNEMWMy Documents D DrivetSUNRISEAB atch

Print Criteria

Company: Enter your Intermediary identification. The Document Printer will automatically
print documents for this identification. Refer to your Sunrise™ Configuration Sheet.

Bus Domain: Enter a business domain. The Document Printer will automatically print
documents for this business domain, e.g. General Insurance. Leave this field blank for
all business domains.

Queued By: Enter a User ldentification. The Document Printer will print documents for
this user identification only.

Click Start to commence polling for your selected criteria. Once the polling and
processing has commenced, the Find Print Job panel is deactivated.

Press Stop to end polling. Once stopped, you are able to access the Find Print Job panel
again.

Note:
If the Auto Start? option in the Processing Panel is checked, polling will

commence automatically when the document printer is started. In this
instance, there is no need to click Start.

END
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